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Date: 2024/05/10 
  
To whom it may concern   
  
SUBJECT: REFERENCE LETTER FOR LITHA LETHU MANAGEMENT SOLUTIONS  
  
This letter serves to confirm that Litha Lethu Management Solutions was successfully 
identified as the preferred service provider from 01 July 2022 up until 30 June 2024 by 
Nelson Mandela University to identify and implement a competency-based assessment as 
part of our executive-level recruitment process.  
   
The scope of work required Litha Lethu Management Solutions to conduct the following 
psychometric assessments:  
   

• Cognition: Cognitive Process Profile (CPP)   
• Personality: Occupational Personality Questionnaire (OPQ)   
• Integrity: GIOTTA   
• Personality: Hogan Development Survey (HDS), Saville Wave Professional Styles  
• Integrity: Organisational Behaviours Index (OBI)  
• Ability: General Reasoning Test Battery (GRT2), Typing Test, Microsoft Office 2019  

  
In addition to conducting the psychometric assessments, Litha Lethu Management Solutions 
was also required to provide the following:   
  

• A detailed and comprehensive report per candidate of their psychometric assessment 
results and to provide individual feedback to candidates.   

• Deliver an effective power presentation to the selection panel on the psychometric 
results where candidates are compared to one another.   

  
Based on their quality performance delivery and high level of professionalism in executing 
their contractual obligations with Nelson Mandela University, we would recommend their 
services to any other services providers.  
 
Yours faithfully,  
  
  
Ms. Nandipha Sishuba              
Executive Director: Human Resources 
Nelson Mandela University  
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