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29 April 2024
To whom it may concern

This letter serves to confirm that Litha-Lethu Management Solutions cc (Litha-Lethu) was
successfully identified as the preferred service provider to provide psychometric assessments
for the recruitment of executives and management for six months with effect from 15t March
2024.

Since the inception of the contract, and in the absence of the same, Litha-Lethu has suggested
a competency dictionary for each vacant role and recommended appropriate assessment
instruments and techniques, to develop a holistic picture of each candidate, and to improve
predictive validity. These have included a combination of personality, skills, and cognitive
assessments to understand the individual’s preferences, behaviour, and abilities, blended with
simulation exercises to determine the way in which each candidate utilises their preferences,
skills, knowledge, and experience to make work-related decisions.

In addition to conducting the psychometric assessments, Litha Lethu has delivered a detailed
and comprehensive report per candidate and presented a thorough overview of the
candidates’ results to the selection panel.

I would have no hesitation in recommending their services.

Yours faithfully

— 7

Mr Siyabulela Fatyi
Acting Head of Corporate Services

E-mail; sfatyi@amatolawater.co.za

Interim Board Members: Ms P Yako (Chairperson), Mr N Tyibilika, Mr A Mjekula, Ms Z Kiviet,
Ms B Mokgatle, Ms N Mxenge, Mr W Mushohwe, Mr S Koyo (CE)
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