
 
 

  

 

 

17th April 2020 
 
 
To whom it may concern 
 
 
Reference Letter for Litha-Lethu Management Solutions cc  
 
 
Since August 2018, Litha-Lethu Management Solutions cc has performed 12 Senior Management 
competency assessments for both recruitment and development, for the National Gambling Board 
(NGB). 
 
The assessment battery used included the Cognitive Process Profile (CPP), Occupational Personality 
Profile (OPP), a position-specific case study and competency-based assessment comprising a project 
exercise, role play and strategic planning exercise to assess the following core and process 
competencies: Strategic Capability and Leadership, Project and Programme Management, Financial 
Management, Change Management, People Management and Empowerment, Service Delivery and 
Innovation, Knowledge Management, Problem-Solving and Analysis, Communication, and Client 
Orientation and Customer Focus. 
 
Litha Lethu Management Solutions compiled detailed, integrated reports for each candidate 
(recruitment) and employee (development) assessed, together with appropriate recommendations for 
enhancing areas of strength and building skills identified as in need of development. Individual 
feedback sessions for those assessed with the psychologist/psychometrist concerned formed part of 
the service. 
 
Based on the quality of service they have rendered; we would recommend their services to any other 
services providers. 

  

Yours sincerely 

 

 

________________________      

Mr. G Mametse 

Senior Manager: Human Capital 

Date: 17 April 2020 

420 Witch-hazel Avenue, Eco Glades 2, Block C, Eco Park Centurion 0144 

Tel: +27 (0) 10003 3482 E-mail gmametse@ngb.org.za Web www.ngb.org.za 
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